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@ About Us

The Tech Group

The Tech Group, LLC, is a Vermont company, founded in 2006, originally started in 1992 as Computer Services of Vermon
We have one office in South Burlington, Vermont, with a handful of employees working securely from home offices in
Vermont, and out of state. Our team has an extensive number of years of combined professional IT and customer servic
experience. Having worked with most verticals, we understand the challenges faced by all types of businesses in today’s
marketplace, and these challenging times, and we offer the most extensive expertise for IT services in Vermont.

We are a Value-Added Reseller, Microsoft and Google Cloud Solution Provider, Network Security Strategic Consultant,
and IT Managed Service Provider, specializing in Network and Data Security, IT Managed Services, IT Managed Security
Services, Managed Threat Intelligence, and Private Cloud Hosting Services, with over 300 active Business Partners.

We also administer Network Security, Best Practices, and leading-edge backup services. Our Direct 2 Cloud Data
Restoration Platform is a cornerstone service, that provides onsite, offsite, and disaster recovery backup services for
same or next business day temporary server access for business continuity. This service is hosted in the cloud and or
onsite securely and with encryption for data integrity and peace of mind.

Our Project and Specialty Services include, Network Migrations, Network and Cyber Security Risk Assessments,
Vulnerability Testing, Wireless Site Surveys, Project Assistance, Staff Augmentation, Stand-by Services, Software and
Hardware Product Consulting, Sales Support, Asset Management and Warranty / Renewal Tracking, and Configuration
and Implementation Assistance.

Our vendor partnerships, field experience, and certifications include, among others, industry leading companies such as
APC by Schneider Electric, Anchor, Aruba, Axcient, Barracuda, Buffalo, Carbonite, Cisco, Citrix, ConnectWise / RMM,
Cyber74, DefensX, Dell, Duo, Fortinet, Foxit, Google, Graphus, Hook Security, HP, HPE, Huntress, IBM MaaS360, IDAgent,
Kaseya, Keeper, KnowBe4, KnowledgeWave, LogicMonitor, Microsoft, Netwrix, PrinterLogic, SentinelOne with MDR,
signNow, Spanning, Sonicwall, StorageCraft, Symantec, Synology, Tech Vault, ThreatLocker, Timus, Unitrends, Veeam,
Vertek, and VMware.

As a Primary Service Provider and Consultant your company is assigned a Senior Account Manager, and with a
ManagedCare Managed Service Package in place, a Technical Lead to assist you with your IT needs, as well.

The Tech Group has an established history of working well with our Business Partners, whether they have IT staffs or
not. We are the Human Side of IT. We can make a difference, and we are here to help.
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RemoteCare Proactive Services

RemoteCare Proactive Services $1,100.00 1 $1,100.00
RemotecCare Intelligent Network Monitoring for Core Network Devices 4
RemoteCare Proactive Services for Windows Servers 1
RemoteCare Proactive Services for Windows PCs 11
Third Party Patch Management for Windows PCs 11
Cloud Backup Services for Servers $118.00 1 $118.00
Direct 2 Cloud Backup Services for Servers with Cloud D.R. 1

RemoteCare Proactive Services Include ..

Proactive Intelligent Hardware Monitoring and Alerting for (1) Server (11) Windows PCs and (4) Core Network Devices
Remote Access Utility for Technical Assistance

Microsoft and Third-Party Patch Management

D2C Backup Servers for (1) Server with Cloud D.R.

Account and Asset Management

System Inventory Capture

Remote Help Desk Support: Monday through Friday, 8:00am to 5:00pm, EST

Additional Support Services are available at Time and Materials as documented in this proposal
1-Year RemoteCare Proactive Services Agreement Renewal Term Proposed: July 1. 2026 to June 30, 2027

Current RemoteCare Proactive Services Agreement Expires June 30, 2026

Monthly Subtotal: $1,218.00
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SecureCare Security Services $317.00 1 $317.00
Cloud Content / Web Filtering 13
Threat Monitoring Platform / Managed SIEM+SOC 13
Managed Anti-Virus / Anti-Malware / Ransomware Protection with Endpoint 12
Detection & Response (EDR)
Email Security & Compliance with Advanced Threat Protection and Email 22
Archiving
Monthly Subtotal: $317.00
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Microsoft Cloud Subscription Services

Microsoft Cloud Subscription Services $8.72 1 $8.72
Microsoft 365 Apps for Business [NCE] - Annual Commitment with Monthly 1
Billing

Microsoft Cloud Subscription Services

Please note, the Tech Group is a Microsoft Cloud Subscription Services provider. Microsoft Cloud Subscription Services are contractually separate from the other
services the Tech Group provides and under a Microsoft 365 New Commerce Experience [NCE] Annual Agreement. The commitment is annual with monthly billing.
and price protection is locked in. Clients can upgrade licenses and increase license counts but cannot downgrade licenses or decrease license counts until the annual
agreement term expires. The penalty to end this agreement prior to its expiration would be the balance due for any unpaid invoices plus the remaining monthly fees
until the term expires. Acceptance of this proposal constitutes acceptance of these terms.

The current Microsoft 365 NCE Annual Agreement is up for renewal December 31, 2026

Monthly Subtotal: $8.72
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Security Awareness Training $155.00 1 $155.00
Security Awareness Training User License 20
Security Awareness Training Management (Monthly Trainings and Campaigns, 1
and Quarterly Reporting)
Password Management Services $0.00 1 $0.00
Password Management Services - Single User License for Bryce 1
Onboarding for any additional recommended services would be at no charge, with the exception of the Password Management Services
Onboarding charges for the Password Management Services would be dependent on the interest of the service, and user count
Monthly Subtotal: $155.00
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Tech Group Contract Labor Rates

RemoteCare Contract Labor Rates
$160.00 / Hour for any Out-of-Scope Network Engineer Support, Including Desktop Installs, Onsite
Assistance, and Assistance on Product (Hardware or Software) no longer under support or end of life
$180.00 / Hour for any Out of Scope Escalated / Senior Network Engineer Support, Including Server
and Network Infrastructure Installs, Onsite Assistance, Projects, and Assistance on Product
(Hardware or Software) no longer under support or end of life
$225.00 / Hour for any Security / Compliance Related Services and Assistance
During Tech Group Business Hours: Monday thru Friday, 8:00am to 5:00pm, EST

Afterhours, Weekend and Holiday Assistance is also Out of Scope of the Contract and would be best effort and
billed as follows ..

Afterhours Labor Rate

Time and a half

(1 Hour Minimum)

Afterhours: Monday thru Friday, 5:01pmto 7:59am, EST

Weekend Labor Rate

Double time

(2 Hour Minimum)

Weekends: 5:01pm Friday to 7:59am Monday, EST

Holiday Labor Rate
Double time
(4 Hour Minimum)

On Tech Group Recognized Holidays: 5:01pm the Day Before to 7:59am the Day After, EST
New Year’s Day (observance), Memorial Day, Independence Day (observance), Labor Day, Thanksgiving Day, Thanksgiving Friday,
Christmas Eve (observance), Christmas Day (observance), and New Year’s Eve (observance)
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Charlotte RemoteCare Proactive Services Renewal Proposal
Prepared by: Prepared for: Quote Information:
Tech Group, LLC Charlotte, Town of Quote #: TGQ-107233
David Boera 159 Ferry Road Version: 1
8028621197 PO. Box 119 Delivery Date: 06/18/2026
DBoera@tgvt.net Charlotte, VT 05445 Expiration Date: 06/30/2026

Bryce Bierman
(802) 425-3071
townadmin@townofcharlotte.com

Monthly Recurring Summary

RemoteCare Proactive Services $1,218.00
Security Services $317.00
Microsoft Cloud Subscription Services $8.72
Additional Receommended Security Services $155.00

Monthly Total: $1,698.72

This Quote is governed under the provisions of the Master Services Agreement located at https://www.TGVT.net(“MSA”). This
Quote is further defined by the conditions and provisions of the services guide located at https://www.TGVT.net(“Services
Guide”). The MSA and Services Guide contain important provisions related to the Services (including payment and
auto-renewal terms), and by agreeing to this Quote, you agree to the provisions of the MSA and the Services Guide. If
you cannot access the MSA or Services Guide, or if you have any questions about those documents, then please do not sign this
Quote and contact us for further information.

Tech Group, LLC Charlotte, Town of
Signature: %___ Signature:

v
Name: David Boera Name: Bryce Bierman
Title: Date:
Date: 06/18/2026
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